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HIGHWAY PATROL LIEUTENANT

NATURE OF WORK

This is supervisory work assisting in directing highway patrol activities in an assigned area of the state
Employees serve as troop executive officers with responsibility for assisting a troop commander in
planning, organizing, and directing the activities of highway patrol personnel in one of the troop areas.
Assignments require the exercise of considerable judgment and discretion and the use of considerable
knowledge acquired from previous highway patrol experience. Work is performed under the general
supervision of and is evaluated by a troop commander through a review of written and oral reports and
through frequent conferences.

ILLUSTRATIVE EXAMPLES OF WORK

Reviews daily accident and activity reports submitted by patrolmen in a troop to determine if areas are
adequately patrolled; makes surveys of traffic conditions; re-assigns or recommends the reassignment
of personnel within the troop area to secure better enforcement of motor vehicle laws.
Receives special assignments relating to law enforcement problems in a troop area, discusses them
with non-commissioned officers, and explains their purpose and how they will be carried out.
Rides with a district sergeant over assigned routes; observes patrol personnel for adherence to
standards of conduct and the effective execution of patrol policies; discusses law enforcement
problems with these supervisors and instructs them in correct patrol procedures.
Inspects equipment used by individual patrolmen and by the organization as a group to ascertain that it
is properly maintained and fully usable at all times.
Reads and answers correspondence directed to a troop commander; directs the preparation of
consolidated accident, arrest, and other reports; maintains necessary office records.
Reviews the work of clerical, radio, and maintenance personnel of a troop for conformance to
administrative standards established by the patrol.
On assignment by a troop commander, investigates complaints made against the activities of patrol
personnel, reports findings to troop commander, and recommends necessary action to be taken.
Devises and installs a stock record system at a garage or radio station; reviews work orders and
requisitions for kind and amount of expenditure to insure that they are in accordance with patrol policy.
Assumes command of a troop in the absence of the troop commander or in the event of an emergency.
Performs related work as required.

KNOWLEDGES, SKILLS, AND ABILITIES

Considerable knowledge of highway patrol methods and procedures.
Considerable knowledge of first aid-principles and practices.
Skill in the use of firearms
Skill in the use of crowd control techniques, procedures, and equipment.
Ability to plan, organize, direct, and review the work of subordinate personnel
Ability to maintain effective working relationships between patrol employees, other law enforcement
agencies, and the general public through contact and cooperation with these groups.
Ability to interpret and apply pertinent provisions of motor vehicle laws and the criminal code.
Ability to gather, organize, interpret, and present information orally or in writing.
Ability to react quickly and calmly in emergency situations.
Ability to maintain routine clerical records and to prepare reports from these records.
Physical strength sufficient to withstand long hours of continuous duty.
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ACCEPTABLE TRAINING AND EXPERIENCE

Graduation from high school, preferably supplemented by formal training in modern police methods,
and six years experience in highway patrol or public safety work including one year of supervisory
experience; or an equivalent combination of training and experience.

PREPARED BY
NORTH CAROLINA STATE PERSONNEL DEPARTMENT

March 1968


